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TO WHOM IT MAY CONCERN

This is to confirm that we, <BIGBANG ITS FZE> registered under Trade license/Ruler’s Decree <11534>,
do not have any objection to registering a sender I.D. with Etisalat UAE.

We undertake to comply with all applicable laws detailed under the TRA UEC Policy (including, but not
limited to, as they relate to fraud and SPAM) and indemnify Etisalat UAE against any action, claim, fine
or loss whatsoever incurred because of a breach of law or regulation.

By signing this registration form, we confirm that all SMS will only be sent to eligible customers who
have consented (in a form that is recorded and physically presentable) to receive SMS communication
in accordance with the details outlined below.

Company Name: <BIGBANG ITS FZE>
Type of business/industry: <Information Technology Solutions> 
Trade License/Ruler’s Decree Number: <11534>

Brand name Registration:
	#
	Sender ID Type
	Company
(Owner of Sender ID)
	Sender ID
	SMS Content
(Sample)
	Purpose of Use

	1
	Transactional
	<BIGBANG ITS FZE>
	<BIGBANG ITS>
	You domain will be expired soon please login to renew it
	<Financial / non-financial, OTP>

	2
	Promotional
	<BIGBANG ITS FZE>
	<AD-ITS>
	Welcome to BIGBANG ITS FZE Company the best hosting provider in UAE
	Marketing Communication

	3
	
	
	
	
	


*Promotional sender Ids need to have an “AD-“ prefix.

We authorize SMSala Technologies LLC to whitelist sender id on our behalf.

Thanking you,
[image: ]
 [image: ]
Best regards, 




…………………………………………………
(Signature) 

<MHD Ghayath Hawasly>						Company Stamp[image: ]
[bookmark: _heading=h.hxznl3nbkvy1]<26-SEP-2026>

The terms and Conditions from TRA (https://www.tra.gov.ae/assets/L1qBSG56.pdf.aspx) related to the unsolicited electronic communication, 
Article 7 of Annex 1 to the Unsolicited Electronic Communication Regulation.
7.1. The Licensees shall ensure that all the requirements set out in the Unsolicited Electronic Communications Regulatory Policy and in this Annex are reflected in the terms and conditions of their Existing Messaging Services Contracts and New Messaging Services Contracts, as well as in any acceptable use policies. 
7.2. Without prejudice to Article 7.1 above, and subject to Article 2.3, Licensees shall, within 6 months of the date on which this Annex will come into force, review and where appropriate, amend the terms and conditions of their Existing Messaging Services Contracts, and any acceptable use policies, to ensure that they are compatible with and reflect the requirements of the Unsolicited Electronic Communications Policy and this Annex. Annex (1) to Unsolicited Electronic Communications Regulatory Policy, Version 1.0, Issued 30 December 2009 Page 9 of 10 
7.3. Without prejudice to Articles 7.1 and 7.2 above, the Licensees shall include the following provisions in all Existing Messaging Services Contracts and New Messaging Services Contracts: 
7.3.1. The Messaging Services Customer shall not initiate, send, or facilitate sending Mobile Spam. 
7.3.2. Consent shall be sought from Recipients in accordance with the provisions of the Unsolicited Electronic Communications Regulatory Policy and this Annex before any Marketing Electronic Communications are sent by the Messaging Services Customer. 
7.3.3. Effective Unsubscribe facilities shall be made available to Recipients in accordance with the provisions of the Unsolicited Electronic Communications Regulatory Policy and this Annex. 
7.3.4. Mobile Text Messages containing Marketing Electronic Communication shall not be sent between the hours of 9:00 p.m. and 7:00 a.m. 
7.3.5. The Messaging Services Customer shall not send a request to a Recipient for Consent using Mobile Text Messages or voice calls. 
7.3.6. Marketing Electronic Communications using Mobile Text Messages shall not be sent to Recipients encouraging them directly or indirectly to call or send a short message or other electronic communication to a premium rate number. 
7.3.7. All of the Licensee’s Messaging Services Contracts shall provide that the provisions of the Unsolicited Electronic Communications Regulatory Policy and this Annex (including the provisions of this Article) are incorporated by reference as terms into those contracts, as applicable, and that it shall be a breach of those contracts if the customer breaches any applicable provision of the Unsolicited Electronic Communications Regulatory Policy or of this Annex (including the provisions of this Article). Those contracts will be provided that such breaches may give rise to appropriate penalties or liquidated damages as appropriate, and contract suspension and termination.[image: ]
I hereby agree that I have read the above terms and conditions from TRA. [image: ]




…………………………………………………
(Signature) 

<MHD Ghayath Hawasly>					                     Company Stamp <26-SEP-2026>
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